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Dear Valued RSG Customer, 
 
 
The roofing products manufacturers have implemented another cost increase to 
distribution effective the beginning of July. This is the next in a series of increases reflecting 
increased asphalt and transportation costs that the manufacturers and the industry are 
facing.  
 
Our commitment to our customers is to be transparent with you and be timely in giving 
you important information that directly affects your business - like rising costs.  
 
We understand that the nature of your business necessitates quick and accurate 
information so you can bid projects and plan accordingly. Therefore, we want to inform you 
that  sometime in July, RSG will be forced to pass along these manufacturer cost increases. 
Please contact your local RSG branch for details. We hope that this is the last of the 
increases for a while, but we will keep you updated regarding any further developments. 
 
Additionally, the roofing material manufacturers have increased fuel surcharges by 100% 
or more in 2011. Therefore, increases in your RSG fuel/delivery surcharges may be 
forthcoming. Once again, please contact your local RSG branch for details. 
 
There is a lot happening quickly, but we remain committed to providing you the best 
service in the industry as well as inform and assist. We appreciate your support and look 
forward to helping your business succeed in 2011.  At RSG, our experts have you covered. 
 
Sincerely,   

Jeff Willis 

Jeff Willis 
Vice President of Sales and Marketing  
 


